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Introduction and how to use this documentation 
 
Thank you for purchasing BlueJay Internet Camera. This documentation provides information on 
the IP camera and viewer software. Find information on how to mount your camera with the 
provided mounts (if provided with the model you carry). Once you have the camera mounts 
installed, go to the “First Time Configuration” section to precede setting up the camera to your 
network. Once completed, go to the “BlueJay Viewer Installation” section. 
 
System Requirements 
 
Device  Minimum  Recommended  
CPU Pentium 4 2.0 GHz or above Pentium 4 3.0 GHz or above 
RAM 512 MB or above 1 GB or above 
Network Ethernet Port Ethernet Port 
Resolution 800 x 600 (24 bits) 1024 x 768 (24 bits) 
IP Cam 1 or more 1 or more 
Operating Software Windows 2000 Windows XP or Vista 
Windows Media Player Windows Media Player 9 Windows Media Player 9 or 

above 
 
BCN-501 Pan/Tilt Internet Camera Guide 
 
1. General Information 
 
1.1 Product Description 
 The BCN-501 Wireless Pan/Tilt Internet Camera is a simple and effective product for 
remote monitoring. Built-in web server allows you to use a web browser such as Microsoft 
Internet Explorer through your network for remote image monitoring in real time. 
 The BCN-501 camera supports many networking protocols including: PPPoE, DHCP, 
static IP, DDNS, SMTP, FTP and NTP. Built-in TV output allows you to display on television sets 
(supports both NTSC and PAL). Customizable sensitivity motion detector is included. Infrared 
LED light for night vision monitoring. Record and capture real-time images for basic or 
professional applications. Wireless connectivity allows the camera to be installed practically 
anywhere. 
 
1.2 Product Feature 

·  Web Browser Access Features: Monitor, record, and capture image remotely 
·  Maximum of 640x480 resolution image quality 
·  Supports multiple cameras 
·  Supports simultaneous multiple user access 
·  Motion detection for triggered image record or capture 
·  Triggered image can be sent through FTP, email, or PC 
·  Supports virtual IP and port switch 
·  Supports protocols including: TCP/IP, DHCP, SMTP, FTP, PPPoE, and DDNS 
·  Built-in user management 
·  Supports dynamic IP network (DHCP) 
·  Supports ADSL network (PPPoE) 
·  RJ-45 network interface – supports 10/100 BaseT 
·  IEEE 802.11b/g 

 
1.3 Product Specification 

·  Image Resolution: 160x120, 320x240, 640x480 
·  Image Quality Setting: Fine, Normal, Basic 
·  Video Frequency: 50Hz (PAL), 60Hz (NTSC) 
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·  Image Compression Format: M-JPEG 
·  Focal Distance Range: 30mm and up 
·  Digital Zoom: 4x 
·  Video Recording Frame Rates Setting: Auto, 1, 3, 5, 10 FPS 
·  Motion Detection with Trigger Functions 
·  Supports TCP/IP, SMTP, FTP, PPPoE, and DHCP Protocol 
·  Supports DHCP or Static IP network environment 
·  Supports ADSL network with PPPoE 
·  Built-in web server utilizing ActiveX and JAVA 
·  Capture Image Format: JPEG 
·  Record Image Format: AVI 
·  Microphone Sensitivity: 10 �  -40db±3 
·  Supported TV Output: 50Hz (PAL), 60Hz (NTSC) 
·  Night Vision: IR LED (x6) ; Automatic or Manual ON/OFF 
·  RJ-45 Interface – supports 10/100T BaseT 
·  5V/1A Power Adapter 
·  Power Consumption: 520mA (maximum) 2.0W (maximum) 
·  Operating Environment: 5° ~ 40° C 
·  Storage Temperature: 0° ~ 55° C 
·  Humidity: 5 ~ 85% 

 
1.4 Product Content 
 

 
 1. Internet Camera BCN-501 Camera 
 2. Power Adapter (5V/1A) 
 3. Red Ethernet Cable 
 4. Blue Ethernet Cable 
 5. Television and Audio Output Cable 
 6. Setup CD 
 7. Quick Install Guide 
 8. Mounting Kit 
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1.5 Internet Camera BCN-501 Exterior Layout 
 

 
 

Usage of Reset Switch: 
While the Internet Camera is on, press and hold the reset switch for 10 seconds until the status 
LED lights up. The Internet Camera will restart and restore to default settings. 
 
1.6 Installing the Mount 
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2. First Time Configuration 
 
2.1 IPCamFinder 
 IPCamFinder is a program tool that detects Internet Camera(s) within your network. 
This program tool also allows you to modify network settings to a specific Internet Camera as well 
as its current network information. 
 

 
 
2.3 How to configure the Internet Camera for your N etwork 
 Before you configure your Internet Camera please make sure you know which type of 
network environment you’re using. This guide will cover 2 types of network environment 
configurations including: DHCP (2.3.1) and Static (2.3.2). Most common network environment 
used is DHCP, but if you’re not sure, please ask your network administrator. 
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2.3.1 How to configure the camera for DHCP Network 

 
 (A typical DHCP network diagram) 

 
Hardware Setup Directions: 
1. Ensure that your computer has an RJ-45 Ethernet port and is connected to your network’s hub, 
switch, or router. 
2. Connect one end of the provided blue RJ-45 Ethernet network cable to your network’s hub, 
switch or router RJ-45 Ethernet port and connect the other end to the camera’s RJ-45 Ethernet 
port. 
3. Connect the power adapter to the camera’s power port. 
 
Software Setup Directions Part 1 (Windows XP): 
Preface: If you’re using Windows Vista, please go to Software Setup Directions Part 2 
1. Go into your “Control Panel” 
2. Open “Network Connections” 
3. Right click on the network device that’s connected to the camera 
4. Choose “Properties” 
5. Choose “Internet Protocol (TCP/IP)” and click on “Properties” button 
6. Choose “Obtain an IP address automatically” 
7. Choose “Obtain DNS server address automatically” 
8. Click on the “OK” button 
9. Click on the “OK” button 
10. Skip to Software Setup Directions Part 3 
 
Software Setup Directions Part 2 (Windows Vista): 
1. Go into your “Control Panel” 
2. On the left bar choose “Classic View” 
3. Open “Network and Sharing Center” 
4. On the left bar choose “Manage network connections” 
5. Right click on the network device that’s connected to the camera 
6. Choose “Properties” 
7. If prompted with User Access Control, click on “Continue” 
8. Choose “Internet Protocol Version 4 (TCP/IPv4)” and click on “Properties” button 
9. Choose “Obtain an IP address automatically” 
10. Choose “Obtain DNS server address automatically” 
11. Click on the “OK” button 
12. Click on the “OK” button 
13. Skip to Software Setup Directions Part 3 
 
Software Setup Directions Part 3 
1. Open IPCamFinder 
2. Choose the correct network adapter and click on the “Find IP Cam” button 
3. Choose the camera from the list once it shows up 
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4. Choose “DHCP” 
5. Click on “Submit” button 
7. Wait for 10 seconds 
8. Click on “Find IP Cam” button 
9. You’ve completed setting up the camera for DHCP 
 
2.3.2 How to configure the camera for Static Networ k 
 

 
(A typical static network usage diagram – recommended for updating camera software) 

 
Hardware Setup Directions: 
1. Ensure that your computer has an RJ-45 Ethernet port. 
2. Connect one end of the provided red RJ-45 Ethernet network cable to your computer’s RJ-45 
Ethernet port and connect the other end to the camera’s RJ-45 Ethernet port. 
3. Connect the power adapter to the camera’s power port. 
 
Software Setup Directions Part 1 (Windows XP): 
Preface: If you’re using Windows Vista, please go to Software Setup Directions Part 2 
1. Go into your “Control Panel” 
2. Open “Network Connections” 
3. Right click on the network device that’s connected to the camera 
4. Choose “Properties” 
5. Choose “Internet Protocol (TCP/IP)” and click on “Properties” button 
6. Choose “Use the following IP address:” 
7. Enter the following: 
 - IP Address: 192.168.9.5 
 - Subnet mask: 255.255.255.0 
 - Default gateway: 192.168.9.254  
8. Click on “OK” button 
9. Click on “OK” button 
10. Go to “Software Setup Directions Part 3” 
 
Software Setup Directions Part 2 (Windows Vista) 
1. Go into your “Control Panel” 
2. On the left bar choose “Classic View” 
3. Open “Network and Sharing Center” 
4. On the left bar choose “Manage network connections” 
5. Right click on the network device that’s connected to the camera 
6. Choose “Properties” 
7. If prompted with User Access Control, click on “Continue” 
8. Choose “Internet Protocol Version 4 (TCP/IPv4)” and click on “Properties” button 
9. Choose “Use the following IP Address” 
10. Enter the following: 
 - IP Address: 192.168.9.5 
 - Subnet mask: 255.255.255.0 
 - Default gateway: 192.168.9.254 



BCN-501 User Manual________________________________ __________________________ 

Copyright © Algolware 2008 
 

9 

11. Click on the “OK” button 
12. Click on the “OK” button 
13. Skip to Software Setup Directions Part 3 
 
Software Setup Directions Part 3 
1. Open IPCamFinder 
2. Choose the correct network adapter and click on the “Find IP Cam” button 
3. Choose the camera from the list once it shows up 
4. Choose “Static” 
5. Change the following settings: 
 - Name: Internet Camera     **Note: You can name it to anything 
 - IP: 192.168.9.100 
 - Subnet: 255.255.255.0 
 - Gateway: 192.168.9.254 
 - Port1: 80 
6. Click on “Submit” button 
7. Wait for 10 seconds 
8. Click on “Find IP Cam” button 
9. You’ve completed setting up the camera for Static 
 
2.3.3 Configuring Wireless Connection 
1. Open IPCamFinder 
2. Choose the correct network adapter and click on the “Find IP Cam” button 
3. Choose the camera from the list once it shows up 
4. Click “Scan Access Point” 
5. Choose the access point of your choice from the list 
6. Choose the wireless encryption that the access point is using and enter the key (if needed) 
7. Click “Submit” 
8. Unplug the power of the camera 
9. Unplug the Ethernet cable 
10. Wait for 10 seconds 
11. Plug the power back to the camera 
12. Wait for a minute to let the camera associate with the wireless network 
13. Your camera should now be connected to the wireless network you configured to 
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2.4 Router Setup for Port Forwarding 
 
1. Find the IP address of your router. Typically, this can be found under your router’s manual. 
Router’s IP address is typically in the range of 192.168.x.x. 
 
2. Once you determined your router’s IP address access its web interface. In this example, we’re 
using a D-Link DI-524 router. 
 
3. Under “Advanced Settings”, there’s “Virtual Server”. Select it. 

 
 
4. Enter the following values: 
Private IP: (The camera’s IP address found in IP Camera Finder) 
Protocol Type: TCP 
Private Port: 5000 
Public Port: 5000 
Schedule Always 
 
5. Click on “Apply” to apply the virtual server settings. 
 
2.5 Accessing the Camera Remotely  
 
Open up your web browser and enter your router’s public WAN address along with the port 
number at the end. 
 
Format: 
http:// (router’s public WAN address) : (port number used by the camera or BlueJay Viewer 
software) 
 
Example: 
http://60.250.10.10:5000/ (for the camera) 
http://60.250.10.10:7788/ (for the BlueJay Viewer) 
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3. Web Browser Interface Information (Advanced User s Only) 
Warning: Using the web interface along with the Int ernet Explorer settings provided from 
this guide will leave your web browser vulnerable t o running unsafe ActiveX objects, 
which could lead to potential harmful software bein g installed onto your system. We 
recommend that you do not use this interface if you ’re connected to the Internet. 
 
3.1 Accessing the web interface of the camera. 
1. Insert the provided CD into your computer. 
2. If a window pops up automatically, skip to step 4. If not, continue: 
 For XP: Open “My Computer” from your start menu or desktop 
 For Vista: Open “Computer” from your start menu or desktop 
3. Right click on your optical drive and choose either “AutoPlay” (for XP) or “Install or run 
program” (for Vista) 

 
 
4. Choose “BCN-501” 

 
 
5. Choose “IP Camera Finder” and install it. In Vista, if it prompts User Access Control, click on 
“Allow”. 



BCN-501 User Manual________________________________ __________________________ 

Copyright © Algolware 2008 
 

12

 
 
6. Once the IP Camera Finder is installed and running, choose the correct “Network Adapter” and 
click on “Find IP Cam” button. It should list the camera. 

 
 
7. Take note of the IP address and enter that into your web browser’s address bar and hit Enter. 
(You’ll need to have Internet Explorer as your default browser to view the camera properly). It 
should prompt a username and password. (Default username: “admin”) (Default password: 
“password”) Once entered, click “OK”. 

 
 
8. You are now in the camera’s web interface. If you’re prompted to install ActiveX, you’ll need to 
install it to view the camera properly. 
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3.2 Overview of Web Interface and Settings 
 
3.2.1 Main Screen Overview 

 
·  Home (Directional Pad): Use this to control the camera pan and tilt functions 
·  Auto Pan: Use this to allow the camera to automatically pan itself 
·  Zoom In/Out: Use this to zoom in or out 
·  Illumination: Use this to enable the infrared (night vision) 
·  Snapshot: Take a snapshot of the current image viewed 
·  Record: Click “Start” or “Stop” to begin or end recording session 
·  Frame Rate / Quality: Adjust this for the fluidity of the image animation 
·  Video Resolution: Adjust this for the size of the image 
·  Night View: Choose to allow the camera to automatically adjust for night vision or not 
·  Light Frequency: Adjust the frequency of the camera 
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3.2.2 Configuration Image Control Overview 

 
·  Video Resolution: Adjust how large of the image to capture 
·  Light Source: Option of “Fixed” or “Omnibus” 
·  Frame Rate/Quality: Adjust how fluid the animation is for the image 
·  Auto Exposure: Enables or disables camera’s exposure handling 
·  Auto White Balance: Enables or disables camera’s white balance handling 
·  Brightness: Adjust the brightness of the image 
·  Contrast: Adjust the contrast of the image 
·  Saturation: Adjust the saturation of the image 
·  Light Frequency: Adjust the frequency of the camera image 
·  Hue: Adjust the hue of the image 
·  Mirror: Flip the image horizontally 
·  VFlip: Flip the image vertically 
·  Sharpness: Adjust the sharpness of the image 
·  Default Setup: Reset the image control settings to default 
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3.2.3 Configuration LAN Setup Overview 

 
·  Camera Name: The name of the camera 
·  MAC Address: The current MAC Address of the camera 
·  Get Address by PPPoE: Configures the camera to work with PPPoE configuration 
·  Get Address by DHCP: Configures the camera to work with DHCP configuration 
·  Specify an Address: Configures the camera to work with Static configuration (this line is 

for the camera’s IP address) 
- Subnet Mask Address 
- Gateway IP Address 
- Domain Name Server 1 
- Domain Name Server 2 
- Domain Name Server 3 
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3.2.4 Configuration WLAN (Wireless) Setup 

 
 

·  Wireless opmode: Choose between Ad Hoc or Infrastructure mode 
·  SSID: Name of the wireless network 
·  Encryption Type: The wireless network’s encryption type its using 
·  Key: The wireless network’s encryption key (if applicable) 
·  MAC Address: The current camera’s wireless MAC address 
·  Get Address by PPPoE: Configures the camera to work with PPPoE configuration 
·  Get Address by DHCP: Configures the camera to work with DHCP configuration 
·  Specify an Address: Configures the camera to work with Static configuration (this line is 

for the camera’s IP address) 
- Subnet Mask Address 
- Gateway IP Address 
- Domain Name Server 1 
- Domain Name Server 2 
- Domain Name Server 3 
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3.2.5 Configuration Network Status Overview 

 
·  Use Ethernet/Wireless: Displays whether the camera is using Ethernet or Wireless 

connection 
·  IP Address: Current IP address assigned to the camera 
·  Network Mask: Current subnet mask address of the camera 
·  Default Gateway: Current address of the gateway connected to the camera 
·  Domain Name Server 1: Primary DNS server used 
·  Domain Name Server 2: Secondary DNS server used 
·  Domain Name Server 3: Tertiary DNS server used  
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3.2.6 Configuration System Log Overview 

 
·  This section will display logs that are generated by the camera 
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3.2.7 Configuration Admin Setup  

 
·  Product Name: The camera’s current name 
·  Version: The current software version the camera is running 
·  Password Change: Change the current password here 
·  Password Confirm: Confirm password by typing in the password from “Password 

Change” 
·  MAC Address: The current camera’s MAC address 
·  Reset Device: To restart the camera 
·  Factory Default: To set all the camera functions back to its default factory settings 
·  Port Number 1: Port to be used for remote viewing 
·  Port Number 2: Port to be used for remote viewing 
·  Firmware Update: Takes to firmware update page for updating software version 
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3.2.8 Configuration PPPoE Overview 

 
·  PPPoE: To enable or disable the setting 
·  User Name: The user name of the PPPoE account 
·  Password: The password of the PPPoE account 

 



BCN-501 User Manual________________________________ __________________________ 

Copyright © Algolware 2008 
 

21

3.2.9 Configuration Dynamic DNS Overview 

 
·  Dynamic DNS: To enable or disable the setting 
·  Domain Name: The address of the domain being used 
·  User Name: The user name of the DNS account 
·  Password: The password of the DNS account 
·  Server: The address of the domain server 
·  IP Server: The IP address of the current server 

 



BCN-501 User Manual________________________________ __________________________ 

Copyright © Algolware 2008 
 

22

3.2.10 Configuration FTP Overview 

 
·  Enable: Enable or disable the FTP service 
·  Server URL: The location of the FTP server 
·  User: The user name of the FTP server being used 
·  Password: The password of the FTP server being used 
·  Remote Path: Path of the location in the FTP server 
·  Interval Sec: The amount of intervals of the FTP server 
·  Enable file name: To enable the usage of the file name 
·  File name: The file name to be saved on the FTP server 
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3.2.11 Configuration Email Overview 

 
·  Enable: To enable or disable the email service 
·  Mail Server: The mail server address 
·  Sender’s Address: The sending address being used 
·  Recipient’s Address: The receiving address being used 
·  Subject: The subject of the message being sent 
·  User ID: The user name being used from the mail server 
·  Password: The password being used from the mail server 
·  Interval In Minutes: The amount of intervals the mail server is being used 
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3.2.12 Configuration NTP Overview 

 
·  Enable Time Zone: Enable or disable the synchronization of the time zone 
·  Time Zone: The time zone the camera is being used in 
·  Enable Time Server: Enable or disable the synchronization of the time server 
·  Time Server IP: The address of the time server 
·  Set Time: Enable or disable for manual time setup 
·  Date: The current date 

 



BCN-501 User Manual________________________________ __________________________ 

Copyright © Algolware 2008 
 

25

3.2.13 Configuration Account Manager Overview 

 
·  User Name: User name to be created and assigned 
·  Password: Password to be associated with the created and assigned name 
·  Confirm pswd: Confirm password by entering the same password 
·  Level: The level of access for the user name 
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3.2.14 Configuration UPnP Overview 

 
·  Enable UPnP: Enables or disables universal plug and play 
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BlueJay Viewer Installation 
 
1. Insert the provided CD into your computer. 
2. If a window pops up automatically, skip to step 4. If not, continue: 
 For XP: Open “My Computer” from your start menu or desktop 
 For Vista: Open “Computer” from your start menu or desktop 
3. Right click on your optical drive and choose either “AutoPlay” (for XP) or “Install or run 
program” (for Vista) 

 
 

4. Choose the type of IP camera that you’re currently using. 
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5. Choose “Install BlueJay Viewer”. For Vista users, if it prompts User Access Control click 
“Allow” to continue. 

 
 

6. Click “Next” to continue. 

 
 
7. Click “Next” to proceed with the installation of the designated directory. 
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8. Click on “Install” to begin the installation. 

 
 
9. Once the installation is complete, click on the “Finish” button. 

 
 
10. If it prompts Windows Security Alert, click “Unblock” to continue. 
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11. Once the wizard opens, click on “Next”. 

 
 
12. Ensure that your camera is connected to your network. Click “Next” to continue. 

 
 
14. Ensure that your computer is connected to your network. “Click “Next” to continue. If Windows 
Security Alert prompts, click “Unblock”. 
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14. The wizard will begin searching the camera. It should list the camera in the list. Check the 
camera and click “Next” to continue. 

 
 

15. Focus the camera to your preference, by turning the focus knob on the camera itself. Once 
focused properly, click “Next” to continue. 

 
 

16. Choose the type of recording you wish to use with the BlueJay Viewer. Click “Next” to 
continue. If you choose “Full-time Recording” or “Monitoring only” please skip to step 18. 
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17. Choose the type(s) of alarm notification you wish to have and click “Next” to continue. 

 
 

18. Enable if you wish to have e-mail notification. If enabled enter the fields that are required. 
Click “Next” to continue. 

 
 

19. Click on “Finish” to complete the configuration wizard and launch the BlueJay Viewer program. 
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Operation  
 
Starting the BlueJay Viewer 
 
Method 1 
You can open the BlueJay Viewer on your desktop, by double clicking on the desktop icon. 

 
 
Method 2 
You can open the BlueJay Viewer through your start menu, by clicking on the start menu, then to 
“All Programs”, then to “algolware”, then choose “BlueJay Viewer”. 
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BlueJay Viewer Software Overview 
 
Main Screen 
 
This is the main screen to view the camera video feeds and controls individual cameras as well. 
 

 
 

1. Monitoring Screen: This will display the camera’s view. Depending on the configuration, you 
can have different type of viewing methods on this screen. 
 
2. Channel Status: This area will display the status of individual cameras. 
  

  : This icon indicates that the camera is monitoring 

  : This icon indicates that the camera is in standby mode 

  : This icon indicates that the camera is recording 

  : This icon indicates that the camera’s audio is enabled 
 
3. Option Menu: This area allows you to do the following. 

·  Snapshot: Takes a snapshot of the camera’s view 
·  Detect: Controls the viewer to go into detection mode or standby mode 
·  Web Server: Enables web server mode for remote viewing 
·  Setup: Enters the setup option of BlueJay Viewer 
·  Playback: Enters the playback mode to view recorded videos 

 
4. Camera Control: This area controls individual camera’s pan, tilt, and focus 
 
5. Camera/Screen Control: This area controls the following: 
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  : Cruise camera to let it automatically move on its own 

  : Night vision to see in dark environment 

  : Opens the snapshot folders to view captured pictures 

  : Adjusts the screen size on the monitoring screen 

  : Enables motion tracking 

  : Displays one channel on the monitoring screen 

  : Displays multiple channels on the monitoring screen 

  : Cycles the camera to see all area 
 
6. Channel Information: Displays the current channel’s information 
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System Setting Layout 
 
This section covers the main setup of the BlueJay Viewer 
 

 
 
1. Language Support: Changes the interface of the BlueJay Viewer to the language selected 
2. Mail Server: The mail server settings for users who wish to use the e-mail notification when 
detection occurs 
3. Startup Options: Allows user to pre-determine start up options including: 

·  Start Detecting: Starts the viewer in detection mode 
·  Start Web Server: Starts the viewer’s web server 

4. Recurring Recording: Records over older files to save space for the hard disk 
5. Record: Locations of where the files are being saved for recorded videos and captured images 
6. Web Service: Configuration settings for the web server 

·  IP Address: The IP address of the web service for the viewer 
·  Web Server Port: The port for the web service 
·  Web Server Account: Default is “user” 
·  Web Server Password: Password  for the web service 
·  MMS Server Port: The port for the MMS service 
·  MMS Server Channel: The channel for the MMS service 



BCN-501 User Manual________________________________ __________________________ 

Copyright © Algolware 2008 
 

37

Image Source 
 
This section sets up the camera device network settings as well as other various options. 
 

 
 
1. Remote Server: Settings for the IP camera for the viewer to detect 

·  Device: The type of camera that’s being used for the channel selected 
·  IP: The IP address of the IP camera, use the provided IP camera finder provided by the 

CD 
·  Port: The port of the IP camera used to access its web configuration 
·  Account: The administrator account name used on the IP camera 
·  Password: The administrator password used on the IP camera 
·  Test: Does a quick snapshot to confirm if the camera is detected properly 

 
2. IP Cam: Various settings to be used by the IP camera. Settings will vary depending on the type 
of camera you are using. 
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Basic Settings  
 
This section of the BlueJay Viewer allows users to display custom information on the main screen. 
 

 
 
1. Name and note: Defines a personal name and description of the camera 
2. Text Display: Allows customization of what information can be displayed on the channel’s 
screen 

·  Channel Information: Check it to show channel number and/or channel name 
·  Date Time: Check it to show date, time, and/or week 
·  Font Size: Adjusts the size of the font being displayed 
·  Forecolor: The text’s color on the screen 
·  Background: The text’s background color on the screen 
·  Watermark: Check for attaching a watermark image on the screen 
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Image Adjust 
 
If the camera is mounted in a special way, the section can adjust the image accordingly. 
 

 
 
1. Choose from the following to adjust the image: 

·  Flip Horizontal: Flips the image horizontally 
·  Flip Vertical: Flips the image vertically 
·  Rotate: Rotates the image accordingly with rotation angle and direction 
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Recording 
 
This section sets up how recording will be performed under detection mode. 
 

 
 
1. Format: Adjusts the quality of the recording format 

·  Resolution: Adjust the recording image size 
·  Quality: How detailed the recording of the image 

 
2. Mode: Adjusts the type of recording it would be trigged with 

·  First Selection Details: 
- Schedule Based: Will go into detection mode and record on user’s configured schedule 
- Record (During Detection): Once in detection mode, it will record in either full time or on 
detection 
- View Only (No Recording): Will only monitor in detection mode, no recording will be 
done 

·  Second Selection Details: 
- Full-time: Will always record 
- Triggered: Will record a time frame when viewer detects movement 

 
3. Schedule Based: If “Schedule Based” is chosen from mode, user can preset a time to 
record/detect 

·  Add new Schedule: To add a schedule 
·  Edit Schedule: To edit an existing schedule 
·  Delete Schedule: Deletes a selected schedule 
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Motion Detect 
 
This section will be available if the recording option is set to “Triggered”, this particular area 
allows user to customize sections of detection and the sensitivity. 
 

 
 
1. Preview: Hit the “Refresh View” button to refresh the image 
2. Detection Settings: Allows custom areas to detect on the displayed screen 

·  Full Area Detection: Detects all areas on the screen 
·  Custom Detection: Detects user created detection blocks 
·  Add New Area: Create a new area to detect, do this by holding down the right mouse 

button over the preview screen area to create a new area 
·  Delete Area: Select a area on the displayed screen and hit this button to delete it 
·  Delete All Areas: Deletes all areas on the displayed screen 
·  Test Detection: Test the detection by moving an object in front of the camera, the blocks 

should change color when it detects motion 
3. Sensitivity: Adjust the sensitivity of the area 
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Alert Setting 
 
This section will be available if the recording option is set to “Triggered”, this particular area 
allows the user to set notification options in the even the viewer detects motion. 
 

 
 
1. Vibration Alert: When enabled, it vibrates the whole viewer when motion is detected 
2. Message Alert: When enabled, it prompts a message alert on viewer when motion is detected 
3. Sound Alert: When enabled it will playback the chosen sound when motion is detected 
4. E-mail Alert: When enabled, a message will be sent based on the information filled out 
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Playback 
 
This section allows users to playback and search through the recorded videos. 
 

 
 
1. Main display screen: This area will display the video output from the recording 
2. Intelligent search options: When “Start intelligent search” is checked, this option will appear to 
allow the video to skip to areas that the user wishes to motion detect in the video recording 
 - Setup Search: Opens the setup options for adding/clearing blocks 
 - Add new block: Allows you to create a block to detect on the video playback 
 - Delete block: Deletes individual blocks that were created 
 - Clear all blocks: Deletes all blocks that were created 
 - Sensitivity: How sensitive the blocks will detect 
 - Search: To perform the search 
3. Time and channel selection: This filters out when and which channel to be listed in the “Record 
List”, hit the “Query” button to bring up the list once selected the proper times and channel 
4. Record list: This area is where you choose the video and have the option to delete it and open 
the file directory of your videos 
5. Video tracker: Use this to track through your video 
6. Playback controls: (From left to right) 
 - Play 
 - Stop 
 - Previous track 
 - Rewind 
 - Fast forward 
 - Next track 
 - Playback speed (1x, 2x, 4x, 8x, 16x) 
7. Capture options: Use the camera to capture a picture on the main display screen and use the 
folder to access the captured picture(s) 
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FAQ 
 
Q: Why are some of the camera and/or screen control not accessible? 
A: Some of the controls can only be accessed when in single screen mode. Also, you’ll need to 
be out of the detection mode in order to access them as well. 
 
Q: Why can I not access the settings and playback? 
A: You need to be out of detection mode in order to access these settings. 
 
Q: Why can’t I pan, tilt, and/or zoom? 
A: These can only be done by going into single screen mode or that the camera itself does not 
support pan, tilt, and/or zoom. 
 
Q: I don’t have static IP address, can I used DDNS? 
A: This program supports DDNS, but you can still access it through IP address or DNS address. 
 
Q: Why does the viewer not start recording after going into detection mode? 
A: Double check the channel’s recording setup. Make sure that the recording options you set are 
the correct ones. If it’s full-time, it should record all the time. If triggered, it will record only when 
camera detects movement. 
 
Q: When I enabled the web server, I can’t preview the image of the camera from other PCs. Why? 
A: Please check if the local area connection has the firewall blocking that particular program and 
that the IP address is correct. 
 
Q: What does “Can not connect to following channel(s): CH**” mean? 
A: It means the viewer can not detect the IP camera. It could be caused by a bad network setup, 
make sure that your network is configured correctly. 
 
Q: What does “Can not import to the following channel(s): CH**” mean? 
A: It means that another web server is conflicting with another IP address. Double check your IP 
address assignment on all your network devices. 
 
Q: What does “No buffer space error” and “Virtual RAM insufficient” mean? 
A: It means your computer is running low on resources (typically means that your RAM is 
insufficient). Upgrading your memory will most likely address this issue. Again, we strongly 
recommend systems to be equipped with 1 GB of RAM. 


